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Exploring Voices at Woodstock’s Pizza
Voices are all around us all of the time, you just have to listen for them. Some voices are
more powerful than others, some are just meaningless background babble, and some are what we
may not consider voices at all. For this assignment, my partner and I decided to take a look, or
rather, a listen, at Woodstock’s Pizza in Isla Vista. In order to best understand the ways that
some voices take precedence over others at different times, we decided to go once during the
afternoon on a weekday, and once during the wildest night of them all: Tuesday Night Trivia.
College kids stuffed with pizza and booze crammed together inside the one tiny restaurant to
answer questions about the early 2000s. Interestingly enough, the trivia was not the main voice
that stood out that night, in actuality, the loudest and most consistent voice was that of the groups
of people chattering and laughing with their friends. Going during the afternoon the next day,
however, was entirely opposite experience. Rather than the raucous fun of the night before, this
daytime Woodstock’s was quiet and empty, save for a few straggling students getting some
last-minute work done on their laptops and the music from the radio blaring proudly. It could
have been a completely different place, besides the smell of pizza and the clattering of dishes.
Exploring the multivocality of these everyday locations is important to do. Although non-human
voices seem like a more worthy area of study, the interactions between mediated voices in places
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that we are in every day can completely change the environment and are crucial in giving a place
its character (Lecture Notes, Jan 13).
Observations
February 11 (9:00-10:00 pm), Woodstock’s Pizza
There were many voices present at trivia night, but three specific categories particularly
stood out to me; live voices, musicalized voices, and recorded voices. Amongst the live voices
were the servers, the trivia announcer, and the background chattering of the different friend
groups. Out of these three voices, the trivia announcer was the most prioritized, followed by the
servers and hostess, and the groups chattering was mostly white noise except for a few voices
that would occasionally burst out above the crowd. The musicalized voices were playing on the
radio and were barely audible, all I could really hear was the occasional bass poking through the
loud background noise. In addition to the recorded music, the sounds of a basketball game could
be heard very faintly on the televisions in the background. The live voices were definitely
overpowering any of the recorded or musicalized voices, but the other voices helped add to the
hubbub and lively feel of the evening.
As well as these regular voices, some non-human and non-traditional voices could be
heard. The dishes clattering and overall kitchen ambiance, the cash register dinging and clacking,
and the tinny microphone feedback could all be heard amongst the general cacophony of the
evening, though less so than the more traditional voices. People often overlook these non-human
voices, even though they are caused by the most important elements of the environment: the
kitchen for making the food; the cash register for collecting revenue; and the microphone, the
necessary instrument for trivia night to be heard above the din.
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Almost all of the voices heard that night were performative in some way. The trivia
announcer was making his voice more enthusiastic and entertaining in order to capture the
crowd’s attention. The servers were making their voices more polite and informative so that
people would feel welcomed and helped. The general crowd was putting on a louder, more
engaging tone to regale their friends with tales of college life. Each voice was putting on a
different sort of performance depending on what they had to say. The announcer had to be
clearly heard and have an attention-grabbing kind of sound. The servers needed to deliver
practical information about ingredients and prices, as well as make guests feel comfortable and
welcome, so they had to put on a more cheerful and articulate voice.
February 12 (3:00-4:00 pm), Woodstock’s Pizza
The next day was a much quieter and less exciting experience than the previous night.
Roughly the same categories of voices were present, but instead of live voices taking control, the
mediated voices were much more overpowering. Rather than the loud hubbub of a bustling
crowd, the main voice was that of the music on the radio. Almost nothing else could be heard
over the canned music that commanded the room. The servers could still be heard, but their
voices were seemingly less performative than the previous night because they were able to speak
to each other without worrying about attending to customers as urgently. Many more
non-traditional voices were also able to be heard more clearly. The same kitchen and cash
register noises were still present, but now the hum of the air conditioner and the clacking of
keyboards and the sounds of people eating were able to shine through, as well. This gave the
restaurant a much more relaxed atmosphere and it seemed like a pleasant place to just relax and
get some work done.
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Analysis and Conclusions
In conclusion, there was a sort of collective white noise that dominated the environment
during both visits. During the evening, live voices made up the majority of the noise and
definitely took precedence over the mediated voices, but during the day, the mediated voices
were given much more of a priority while the live voices took the backseat. It was interesting to
see that within the broader categories of live and mediated voices, there was still a hierarchy
within those categories. For example, live voices were the dominant voice of the evening, but
within that category, there was the trivia announcer, the servers, and the customers. The trivia
announcer’s voice was given the highest priority, so sometimes the voices of the workers and
customers were overpowered or ignored and were not given a lot of attention, even though what
they were saying might have been important. The different levels of mediated voices and which
one took precedence at a certain moment is also a fascinating thing to note. All voices are
mediated in one way or another, but sometimes the voices that were put through more mediation,
such as songs on the radio or the television, were given more attention than lesser mediated
voices and vice versa (Lecture Notes, Jan 27).
The multivocal authenticity of the location during its busiest time was dominated by a
singular live voice being amplified through a microphone and was backed up by other live and
recorded voices that joined together to form a jumble of incoherent background noise with no
one voice containing complete authority or truth (Lecture Notes, Jan 13). During its off-time, the
location was still dominated by a voice being amplified through technology, but instead of being
live, it was prerecorded and most likely edited music that did not have as many voices
surrounding it. It felt as though the dominant voice during the quieter time of day was more
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dominant than the dominant voice of the evening due to the lack of multivocality in the daytime.
There were still other voices present, they were just much less noticeable compared to the many
voices all competing for attention the night before.
It appears that even in everyday locations where live voices are seemingly the most
prioritized noise, more mediated voices are starting to become dominant. Could this be due to the
changing technological innovations in our lives? Are we becoming trained to listen and give
priority to voices that seem less authentic? The culture today is always listening to music,
watching videos, and regularly using social media to communicate. Is this causing a
subconscious desire to ignore more “authentic” live voices? It is important to do a project like
this in order to observe what voices make up our everyday lives (Lecture Notes, Feb 12). After
this, I feel like I need to actually listen to the non-human and less mediated voices that surround
me to better connect with others and gain a better understanding of voice and sound through a
less technological lens and how I am performing my voice to better fit these new standards for
voices that are given power.
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